
 

 

 
Dear Parents/Carers, 
  

Thank you so much to all those who completed a ‘Questionnaire’ at our recent Coffee, Cuppa and Chant. 
We had 132 responses, which was wonderful. We are delighted with the responses and they are so valuable 
to us continuing to improve our school. Our aim is to ensure that 100% of our children are happy and safe 
in school. We appreciate that some of our children had just joined when this survey was taken and are still 
going through the settling in period, all of which is a huge step for our youngest children. 
 

Parents Questionnaire October 2022 Agree Disagree 
Don’t Know / 

Not Applicable 

My child is happy at this school. 130  2 

My child feels safe at this school. 130  2 

The school makes sure its pupils are well behaved. 130  2 

My child has been bullied and the school has dealt 
with the bullying quickly and effectively. 2  130 

The school makes me aware of what my child will 
learn during the year. 128  4 

When I have raised concerns with the school, they 
have been dealt with properly. 36  96 

My child has SEND, and the school gives them the 
support they need to succeed. 45  87 

The school has high expectations for my child. 124  8 

My child does well at this school. 120  12 

The school lets me know how my child is doing. 116  16 

There is a good range of subjects available to my 
child at this school. 107  25 

My child can take part in clubs and activities at this 
school. 107  25 

The school supports my child’s wider personal 
development. 107  25 

 

 Yes No 

I would recommend this school to another parent. 132  
 

A number of parents also left comments all of which were very positive. You can read some of these 

comments below.  
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‘It was the best decision I ever made bringing my child to Riverside. We have all been made to feel 

so welcome and she loves every day in her new school.’ 

++++++++++ 

‘I love how all the staff make you feel part of the school and the great relationships we all have 

like one big happy family.’ 

++++++++++ 

 ‘My children absolutely love their teachers and coming to school.’ 

++++++++++ 

‘My child has special needs and the school has been brilliant helping him and me get the right 

support. He is doing so well now and I can’t thank the school enough for everything they have 

done. Mrs Benson is like an angel in disguise.’ 

++++++++++ 

‘I love all the extra clubs and trips my children get to go on. There’s no place like Riverside.’ 

++++++++++ 

‘The staff are so caring and understanding and are always ready to listen.’ 

++++++++++ 

‘Thank you for finding what makes my child happy and making them excited to come to school.’ 

++++++++++ 

‘Riverside has helped me and my family through some very difficult times.’  

++++++++++ 

‘Riverside has been and continues to be our family’s lifeline. They have gone above and beyond to 

help us through a rough time. I can’t begin to say how grateful we are. Thank you so much 

Riverside for everything you have have. Our children are thriving because of you.’ 

++++++++++ 

‘I was really nervous about my child moving school to The Willows but it has been the best thing 

that could have ever happened for him. He is so happy and is loving school for the first time in his 

life. I never thought this could happen.Thank you from a very happy mum.’ 

 

 


